
 

 

 

The RTOA has once again partnered up with CEA to provide an employee handbook 
template that you can download and customize to meet your needs.  These, along with 
the free HR Hotline are invaluable tools in navigating the complicated labor laws that we 
face.   

Please read the testimonial from Charles Brennan of Excalibur Pizza 

 We use the CEA in three primary areas. First, we use them for our annual employee 
handbook updates. We have found that they are very effective updating to the most 
current regulations, and are far more cost-effective than going to a labor attorney. 
Second, we contact them for questions surrounding hiring and firing. This is an area 
where being even slightly careless can cause expensive problems and it is always 
better to run your options past an HR expert particularly in cases of employee 
termination in a state with 15 documented protected classes of employees. Finally, the 
CEA excels at keeping us updated on new regulations and policies that can impact our 
business. California has mandated 5 labor law poster changes in 2 years, meaning laws 
are being added and modified at an astounding rate. Keeping up with all the changes 
and understanding their impact on our operations is what the CEA does best.  

 I believe that the best way to utilize the CEA is first to get an updated and proper 
employee handbook and utilize the CEA to keep that handbook current. Following that, 
the business owner/manager should contact the hotline prior to making any decision 
that involves hiring or firing personnel or prior to implementation of new policies 
impacting employees (especially policies impacting wage and hour issues). It only takes 
a few minutes to verify with a staff of HR specialists that you are on the right track with 
your decisions or try another approach that could save you a lot of dollars and grief later 
on. 

	


